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PROJECT SUMMARY 
The firm aimed to transition from a traditional 
records management tracking system to 
modern, streamlined software that manages 
the entire document life cycle. 

FILETRAIL PRODUCTS IMPLEMENTED  
FileTrail Records Management
Software to manage the creation, storage, 
retrieval and destruction of paper records and 
electronic documents

FILETRAIL FEATURES IMPLEMENTED  
FileTrail Integrations
Embedded interaction between FileTrail and 
NetDocs to provide a seamless user experience

FileTrail Connectors
Automatic exchange of data between FileTrail 
and Intapp to provide a fully automated 
synchronization of client-matter data 
management, ethical walls and legal holds 

PROJECT PARTNERS 
NetDocuments 
Cloud-based document management system 

Intapp
Automated client-matter data management

Jackson Lewis P.C.

Implementing a modern  
RMS improved IG and reduced  
on-site storage costs 
BACKGROUND
Over the past several decades, Jackson Lewis P.C. has grown to 
be among the 100 largest law firms in the U.S. Throughout most 
of its history, the firm used a traditional records management 
system to handle physical records, but as the firm continued its 
expansion so did its records volume. 

This situation posed several significant problems. Staff was 
spending considerable time tracking down documents, which 
impacted productivity. Moreover on-site storage costs were 
growing, and record disposition was becoming increasingly 
difficult. Unless the firm implemented a modern RMS, it would 
be unable to stay on top of its information governance or 
remain competitive. 

Deciding to centralize its records management, Jackson Lewis 
embarked on the project of implementing a new firmwide 
RMS. Among the challenges it faced, the firm had no legacy 
data to upload so a large amount of historical data needed 
to be captured. Understanding the pitfalls of implementing a 
new records management solution, the firm’s team rigorously 
evaluated several big-box solutions. 

SOLUTION
Jackson Lewis selected FileTrail for its new RMS in part because 
other legacy systems were no longer being supported. But 
it also found that many products were focused on managing 
electronic records only and did not offer viable solutions to 
handle physical records. The firm felt FileTrail’s understanding 
of how law firms continue to be paper-intensive set it apart, 
making it a front-runner. That, in addition to its advanced 
records management capabilities and reputation for exceptional 
customer service, is why the firm chose FileTrail. 

CASE STUDY



ABOUT FILETRAIL
Since 2000, FileTrail has been developing, implementing and supporting enterprise-class information 
management solutions. Deployed all over the world, the company offers a highly configurable suite of records 
management and governance tools to help organizations manage the complete information life cycle. 

To learn more, visit www.filetrail.com.

“FileTrail understands that 

law firms are still very far from 

being paperless. FileTrail stuck 

in there with the physical 

records management portion 

of its product, and also focused 

on expanding its IG retention 

policy management tools for 

both physical and electronic 

records so that law firms 

can manage policies across 

multiple repositories. That, 

combined with an exceptional 

reputation for customer 

service, is why FileTrail has 

become a front-runner in 

records management and IG 

software for law firms.” 

— BRADLEE W. DAVIS
Director of Records and Information 
Governance, Jackson Lewis P.C.

RESULTS
Simple implementation
Because Jackson Lewis lacked legacy data, the firm decided 
to handle its system rollout in-house. With the ease of FileTrail’s 
back-end administration, the setup for each office was simple 
and the firm’s RM staff was able to handle training internally.  

Easy integrations 
While the firm moves toward a fully modernized office 
system, its short-term goals center on creating a seamless 
user experience by integrating its software for document 
management and client- and matter-related services: 
NetDocuments and Intapp. With FileTrail’s open architecture, 
these integrations will be easy to implement. 

Reasonable price point
Creating data to populate a modern records management 
solution means that rollout takes time. As a result, the firm 
cannot enjoy the usual benefits of a quick ROI which come 
from immediately reduced on-site records storage. Unlike big 
bundled software solutions, FileTrail’s RMS was priced to ensure 
the firm could afford the transition.

As the firm continues to strengthen its IG policies, Jackson Lewis 
expects to realize considerable savings in the long term. Today, the 
firm continues to use a lot of square footage to store records, but 
once it implements FileTrail’s tools to automate record retention 
and disposition, the firm expects FileTrail will pay for itself.

CONCLUSION
FileTrail has improved Jackson Lewis’ records tracking and 
significantly increased its productivity, as secretaries and 
paralegals are now able to locate records far more quickly than 
before. And attorneys appreciate the standardized labeling, as 
well as fewer lost and missing files. 

The firm also appreciates FileTrail’s excellent customer service. 
Managing the records for a large firm with dozens of offices and 
hundreds of people on the system requires responsiveness, so 
the Jackson Lewis RM staff values FileTrail’s ability to provide 
prompt support to resolve issues quickly when they do arise. 


