
CLIENT PROFILE 

PROMINENT WEST COAST LAW FIRM 
HEADQUARTERS: Portland, Oregon 

ADDITIONAL OFFICES: Seattle and Vancouver,  
Washington, and Long Beach, California 

ATTORNEYS: 160 

FIRM CLIENTS: Corporations, public entities, 
nonprofit organizations, and individuals 

PROJECT SUMMARY 
Firm wished to transition from older, separate 
document and records management 
software products to a modern, fully 
integrated RM/DM system that promotes 
a holistic approach to managing the entire 
document life cycle. 

FILETRAIL PRODUCTS  
& FEATURES IMPLEMENTED 
FileTrail Records Management
software that manages the creation, storage, 
retrieval and destruction of documents in a 
compliant, reliable and efficient manner. 

FileTrail Integrations
embedded interaction between FileTrail 
and NetDocs to provide a seamless user 
experience. 

FileTrail Connectors
automatic exchange of data between FileTrail 
and Intapp to provide a fully automated 
synchronization of client-matter data and 
ethical walls. 

PROJECT PARTNERS
NetDocuments
cloud-based document management system 

Intapp
automated information security 

InOutsource
implementation consultants 

Miller Nash Graham & Dunn LLP 

Superior service aids firm’s  
successful transition to a fully  
integrated RM/DM solution 
BACKGROUND
A prominent West Coast law firm with nearly 150 years of history 
serving a diverse client base, Miller Nash Graham & Dunn found 
that recent growth and its variety of practice areas necessitated 
the transition away from traditional document management 
and records management systems to a more customized and 
modern, streamlined solution. 

Miller Nash set a goal to implement an updated, integrated 
records management/document management platform that 
would simplify workflow and oversight of the document life 
cycle – from creation through destruction – including a large 
volume of paper files. 

SOLUTION
The firm selected NetDocuments for its scalable platform 
that includes a unique suite of tools for document creation 
and management and Intapp Walls for its confidentiality 
management, security and conflict management capability. But 
it was the addition of FileTrail that provided the comprehensive, 
combined approach to records and document management the 
firm was seeking. 

FileTrail stood out among modern records software products 
researched by the firm that effectively handle paper files. 
Beyond the platform’s functional capabilities, FileTrail’s 
consultative approach is what led to the combining of systems 
that now deliver a fully streamlined solution. 

Working closely with NetDocs and Intapp, FileTrail’s team 
identified ways to improve firm efficiency by allowing users 
to see all paper files and folders within NetDocs, rather than 
having to open multiple systems and piece together snapshots 
from each to get a full picture. 

CASE STUDY



RESULTS
System functionality 
Miller Nash now has a comprehensive yet simplified platform 
to manage all firm documents – both paper and electronic – 
throughout their life cycle. With built-in connectors to ensure 
confidentiality and conflict management, the system offers a 
holistic approach to records and document management. 

Improved efficiency 
Properly operating fully integrated systems inherently reduce 
the time it takes to perform a variety of functions, improving 
productivity. Ease of use further promotes efficiency, and the 
one-stop visual offered by this system allows end users to 
quickly see an accurate picture of the document life cycle. 

Smooth implementation 
Despite the size and scope of replacing individual systems 
with an integrated RM/DM system, both implementation and 
user training were executed with excellence and with minimal 
downtime or disruption to firm operations. 

Customer service 
As a firm that prides itself on superior client service, promoting 
characteristics of dedication, innovation and tenacity, Miller 
Nash found a kindred spirit in FileTrail. The firm places great 
value both in FileTrail’s consistently exceptional customer 
service as well as its emphasis on continued improvement. 

CONCLUSION 
Miller Nash is thrilled with the implementation of FileTrail as a 
key component of its new records and document management 
solution. End users appreciate the ease of seeing all paper 
and electronic files within a single platform, increasing their 
efficiency and improving daily productivity. Firm leadership 
remains impressed with FileTrail’s commitment to customer 
service and innovation, and the constant desire to improve its 
offering both for Miller Nash and for the entire industry.

“At every step of this 

initiative, our experience 

with FileTrail has exceeded 

our expectations. Their 

consultative approach helped 

to identify ways to integrate 

our systems that significantly 

improve functionality and 

efficiency. With respect to 

implementation and training, 

FileTrail’s project management 

and execution are the best we 

have experienced in a long 

time; their responsiveness and 

overall customer service are 

exceptional. And FileTrail’s 

continued willingness to 

engage with us and our other 

vendor partners to find new 

opportunities for improvement 

and innovation is what really 

sets them apart.” 

— LORI HUGHES
Miller Nash Lead Operations  
and Information Security Officer 

ABOUT FILETRAIL
Since 2000, FileTrail has been developing, implementing and supporting enterprise-class information 
management solutions. Deployed all over the world, the company offers a highly configurable suite of records 
management and governance tools to help organizations manage the complete information life cycle. 

To learn more, visit www.filetrail.com.


