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PROJECT SUMMARY 
Wanting to replace its aging records 
management system, the firm sought 
a modern solution that would integrate 
with its newer document management 
and accounting systems and could be 
customized for existing firm requirements. 

FILETRAIL PRODUCTS  
& FEATURES IMPLEMENTED 
FileTrail Records Management
software that manages the creation, storage, 
retrieval and destruction of documents in a 
compliant, reliable and efficient manner. 

FileTrail Integrations
embedded interaction between FileTrail 
and NetDocs to provide a seamless user 
experience. 

FileTrail Connectors
automatic exchange of data between FileTrail and

• Aderant, to provide syncing of matter 
profile and open/close dates

• Intapp, to provide syncing of client-
matter data and conflicts, ethical walls 
and litigation holds.

Waller Lansden Dortch & Davis, LLP 

Migration to a modern RMS 
made easier with exceptional 
customer support 
BACKGROUND
Waller Lansden Dortch & Davis has spent more than a century 
representing a diverse client base with a variety of legal needs. 
With expertise in several practice areas, the firm maintains its 
reputation for success and high-quality service based on trust 
and strong client relationships, and it values those qualities in all 
partnerships. 

With an aging records management system, Waller sought a 
modern solution that would allow its users to customize aspects 
of the platform to the firm’s unique needs and integrate with its 
recently upgraded DMS. 

SOLUTION
After investigating several options for upgrading its RMS, Waller 
chose FileTrail in part because of its ability to integrate with 
NetDocuments, but also because it offered the flexibility to 
customize the platform in ways that other products did not. 

FileTrail doesn’t constrain users by requiring them to conform 
to a set structure or terminology when setting up the firm’s file 
system. Instead, users can define terms and locations based 
on the firm’s unique locations map, parent/child relationship 
structure, etc. 

Waller also recognized FileTrail’s consultative approach was 
exactly what was needed for this transition from an RMS that 
had been in place for an extensive period. The firm trusted that 
FileTrail’s knowledgeable, proactive support team would provide 
the level of service required for a successful implementation, 
comprehensive training and ongoing system support. 

CASE STUDY



RESULTS
Integrated systems 
By implementing FileTrail, along with its updated DMS in 
NetDocs, Waller will achieve a modern, comprehensive 
solution to its RM/DM needs. FileTrail’s integration with the 
firm’s accounting system also ensures its physical file system 
is now more aligned with its digital records. This holistic 
approach to managing records and documents increases both 
efficiency and productivity firmwide.  

Customized interface 
Waller has leveraged FileTrail’s flexibility to set up a filing system 
to reflect the firm’s existing structure and terminology. Not having 
to conform to a standard platform meant time and money saved 
in user training and an easier transition from the legacy RMS. 

Improved usability 
FileTrail provides an easier, more intuitive user interface 
and offers advanced search capabilities that can also be 
customized, yielding increased efficiency for the firm. Users can 
add search fields or perform multiple searches in forms that 
hold user-defined criteria, promoting greater speed and ease. 

Ongoing support 
After its successful implementation and user training, Waller 
remains impressed with FileTrail’s high-quality support team of 
knowledgeable experts who are both accessible and highly 
responsive. When an immediate answer to a question or 
request isn’t available, it is thoroughly researched and followed 
up on quickly. 

CONCLUSION 
Waller is a respected law firm with a reputation built on trust 
and high-quality relationships. As such, the firm values the 
honest and realistic approach offered by FileTrail throughout 
the sales, implementation, training and ongoing support of its 
new RMS. The firm trusts FileTrail for its exceptional customer 
service and its dedication to continued product development 
and support. 

“The idea of replacing 

our firm’s legacy records 

management platform was 

initially daunting. Change can 

be hard, so we took our time 

to find a solution that would 

provide a modern, integrated 

approach to our RM/DM, 

while offering the ability to 

customize the system to our 

unique environment, helping 

to ease the transition and 

improve usability. Not only 

does FileTrail meet all our 

needs, the exceptional service 

and support we’ve received 

throughout the process 

continue to exceed  

our expectations.” 

— WALLER RMS TEAM

ABOUT FILETRAIL
Since 2000, FileTrail has been developing, implementing and supporting enterprise-class information 
management solutions. Deployed all over the world, the company offers a highly configurable suite of records 
management and governance tools to help organizations manage the complete information life cycle. 

To learn more, visit www.filetrail.com.


