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Anexsys Achieves Quicker Case 
Resolution through Cellebrite and 
Relativity Partnership

Challenges

• Sophisticated encryption barriers on iOS and Android devices 

• A growing number of businesses in the UK use enterprise mobility management solutions that control access to  
phones and apps 

• Lack of compatibility between mobile extraction data and eDiscovery platforms

• Reduce time needed to investigate phones so they can be returned to their owners faster

• Growing need for a unified view of communication across multiple apps

Tools
• UFED 4PC, UFED Physical Analyzer 

Mobile data is gaining a more prominent position in eDiscovery cases because 
people’s personal and business lives are becoming more interconnected. In 
addition to having to deal with an increasing number of mobile device types, 
digital forensics agencies are also having to cope with new cloud data storage 
services, which contain massive amounts of data that must be carefully 
examined when gathering evidence for civil litigation and criminal cases.

http://www.cellebrite.com/en/business-solutions/
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Cellebrite Business Solutions help extract and integrate mobile data into 
investigations by removing the time-consuming process of converting mobile 
data into a digestible format for eDiscovery review platforms. In the past, the 
process to integrate the device data into a compatible load file for a review 
platform took hours of manipulation. With Cellebrite Business Solutions, the 
separation time between custodians and their devices is greatly reduced as 
only the most relevant data is extracted so the phones can be returned to their 
owners sooner.

The mobile app data is contextually displayed in review platforms with a 
consolidated view of messages from SMS, MMS and iMessage. During this 
entire process from sharing to review, the digital evidence remains forensically 
sound.

Cellebrite Solutions Empower Anexsys 

Anexsys is an independent legal support and technology service provider, that specializes in eDiscovery, 
Digital Forensics, Legal Reprographics and Scanning Services to support law firms, corporations and 
government clients in the UK and the rest of Europe.

Their digital forensics specialists use the latest software solutions and techniques to extract data from a 
variety of digital devices including servers, mobile devices and laptops. They also prepare expert evidence for 
civil and criminal proceedings, and regularly appear in court as expert witnesses

Anexsys uses Technology Assisted Review (TAR) as a method to reduce and prioritize reviews so clients can access the 
most important documents as quickly as possible. They understand the challenges that large data volumes present 
and work collaboratively with clients to minimize costs and find relevant documents faster. For Anexsys, their litigation 
work requires that they must extract all the data possible, applying keywords and date ranges for a solicitor to review. 

Mobile forensics challenges: The main challenge that Anexsys faces is overcoming encryption on iPhones.  In 
addition, they also have to deal with enterprise mobility management systems that control access to phones and 
apps.  In order to circumvent this software, Anexsys coordinates with a member of the IT department to disable the 
enterprise lock software so that Cellebrite solutions can then perform an extraction. 

Anexsys typically performs a physical extraction, which includes the recovery of deleted items. The extraction typically 
occurs at their client's site and all results are contained within a UFDR file, so the quicker the extraction process is, 
the faster the turnaround time of phones to their owners. Cellebrite’s business solutions ensure Anexsys uses the 
fastest and most comprehensive method of performing these types of extractions.

Compatibility with e-Discovery Platforms: After extraction, Anexsys inputs the data from Cellebrite into review 
platforms such as Relativity. (Watch the Cellebrite webinar to learn more about the Relativity Add-on)

“Previously, in order to present the data to the clients in an efficient manner, we either had to extract each message 
individually and present them one by one or present the entire conversation. Neither option was helpful, because 
individual messages require lots of extra clicks to move to the next message, whilst conversations contain lots of 
irrelevant messages and potentially huge files to scroll through. A lot of time was wasted, both on our side and the 
client’s, as we performed this critical step. 

http://www.cellebrite.com/en/business-solutions/
https://en.wikipedia.org/wiki/Electronic_discovery#Technology-assisted_review
https://www.cellebrite.com/en/webinars/cellebrite-and-relativity-partnership-for-ediscovery/
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The advantage of Cellebrite is clear as we can now extract only a portion of data from various communication  
methods e.g. email, SMS etc., rather than the entire conversation that may span 2 years (or more).”  - Louise Jack-
son, Head of Technical Services Manchester, Anexsys

Anexsys now confidently isolates certain time ranges across thousands of conversations instead of having to supply 
the entire conversation history to clients. The previous cumbersome process forced Anexsys to provide a lot more data 
than what their clients wanted to look at, as the dates associated with messages meant it wasn’t always possible to 
identify items within a date range. This, in turn, made the review process a lot more costly.

Litigation Use Case 1: Data Subject Access Requests (DSAR)

Due to the Data Protection Act and the recent introduction of the General Data Protection Regulation (GDPR), many 
people have become more aware of how much personal data can be retained by essential businesses such as banks, 
hospitals, and law firms. Companies fulfilling DSAR requests are having to extract all personal data on all devices and 
redact and remove non-relevant data.

For example, a person could go to their bank and ask for all their personal data and by law, the bank has 28 days to 
search their system and provide the client with those files. Mobile phone data can be part of this request and it may 
even include text messages, meeting calendar entries, and chat applications.

Cellebrite provides the tools, training, and support to implement an end-to-end Digital Intelligence strategy to 
leverage this data in the investigative process.

Litigation Use Case 2: Contractual Disagreements

A second civil litigation type that Anexsys deals with involves a scenario where “Company A” engages in a 
contract with “Company B” and either “Company A” or “B” doesn’t complete the tasks they are contractually 
obligated to fulfill to the satisfaction of the other party. The infringed company then begins litigation.

In a recent case, a port authority contracted with an engineering company to construct a lock for a canal. They 
paid the company millions of British Pounds (GBP) to build the lock and system to facilitate boat entry and 
exits into a port. Unfortunately, the locks didn’t work as stipulated on the contract.

The port authority then sued the engineering company who in turn said that the port authority was not using 
the locks in the correct way. Both parties argued their case accompanied by supporting evidence. Mobile 
phones belonging to key company members on both sides who engaged in the negotiations were digitally 
investigated.

Text and chat messages, including other relevant applications with stored data, were extracted to find 
conversations pertaining to the matter in question. This helped identify the details of the initial conversations 
as well as the context that led up to the expectations contained within the contract. By isolating and verifying 
these facts the case was resolved quickly.

In this type of litigation case, the client will stipulate a date range that informs the digital extraction and 
reporting. The client also provides “custodians” who are relevant to the investigation. Anexsys then contacts 
them to collect any data that can assist with the case. After the data is collected by performing a physical 
extraction, the data is then ingested into a review platform.

 

http://www.cellebrite.com/en/business-solutions/
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Why Cellebrite

Anexsys chose Cellebrite Business Solutions to access and extract data from iOS and Android mobile devices 
pertinent to their cases because extracted and decoded files using Cellebrite solutions are easily integrated and 
viewable in eDiscovery review platforms. This makes it faster for Anexsys to analyze and redact information as part of 
civil litigation and criminal cases.

Cellebrite recognizes that eDiscovery professionals need access to all data sources pertinent to a case, which 
includes data available from mobile devices. One of the ongoing challenges is keeping up with the latest technology 
enhancements of iOS and Android devices. The main issue is that once the software versions are updated, the 
previous import script becomes invalid and needs to be rewritten. Professionals can spend hours converting data into 
a load format that is compatible for entry into a review platform.

To overcome these challenges, Cellebrite Business Solutions make it easier and faster to input and analyze data 
from mobile devices relevant to litigation and digital investigations. By seamlessly integrating data from Cellebrite’s 
industry-leading extraction and decoding solutions, Universal Forensic Extraction Device (UFED) and Physical 
Analyzer (PA), with the cloud-based eDiscovery review platform, RelativityOne, organizations can now quickly see and 
analyze data from mobile devices.

To learn more about Cellebrite Business Solutions visit: www.cellebrite.com/en/business-solutions/

http://www.cellebrite.com/en/business-solutions/


Digital intelligence for a safer world

Digital data plays an increasingly important role in investigations and 
operations of all kinds. Making data accessible, collaborative and actionable 
is what Cellebrite does best. As the global leader in digital intelligence, and 
with more than 60,000 licenses deployed in 150 countries, we provide law 
enforcement, military and intelligence, and enterprise customers with the 
most complete, industry-proven range of solutions for digital forensics and 
digital analytics solutions in the field, in the lab and everywhere in between. 
By enabling access, sharing and analysis of digital data from mobile devices, 
social media, cloud, computer and other sources, Cellebrite products, 
solutions, services and training help customers build the strongest cases 
quickly, even in the most complex situations. As a result, Cellebrite is the 
preferred one-stop shop for digital intelligence solutions that make a safer 
world more possible every day.

To learn more, visit www.cellebrite.com/en/business-solutions/

CORPORATE

Cellebrite
94 Shlomo Shmelzer Rd.
Petah Tikva 4970602
P.O.B 3925, Israel
Tel: +972 3 394 8000

USA

Cellebrite Inc.
7 Campus Dr. Suite 210
Parsippany, NJ 07054, USA
Tel: +1 201 848 8552

UK

Cellebrite UK
First Central 200
2 Lakeside Drive
Park Royal
London NW10 7FQ, United Kingdom
Tel: +44 20 3949 9521

GERMANY

Cellebrite GmbH
Herzog-Heinrich-Strasse 20,
80336 München, Germany
Tel: +49 (0) 89 2 15 45 37 18

APAC

Cellebrite Asia Pacific Pte. Ltd.
152 Beach Road
#19-06/08 Gateway East
Singapore 189721
Tel: +65 6438 6240

LATAM

Cellebrite Ltda.
Av. Engenheiro Luiz
Carlos Berrini, 550-12º
Andar Brooklin
04571-000 São Paulo, Brazil
Tel: +55 11 3216 3800

http://www.cellebrite.com/en/business-solutions/



