
END-TO-END MANAGED
LEGAL IT SOLUTIONS



CloudScale365, Inc. is a fully managed IT solutions provider, delivering the right technology 
set and immediate support to facilitate internal technical processes and accelerate revenue 
and business growth. We combine technology leadership and industry
knowledge to become a single-source IT solutions provider for legal professionals and law 
firms.
CloudScale365,Inc. offers a range of services that help legal professionals ensure access to 
data anytime, anywhere on the cloud, guarantee cybersecurity, streamline eDiscovery, and 
ensure compliance. 
We provide custom cloud solutions, VDI, email, Microsoft 365, mobile device 
management and more, backed up by the highest level of security and 24/7/365 support. 
CloudScale365 helps you balance cost and functionality to integrate digital technology with 
legal processes. For us, managing technology is all about helping our clients operate more 
effectively!

“Almost 44% of small law firms fail to budget for IT, despite over 60% of respondents 
acknowledging that IT is a pressing concern.”,  American Bar Association

Industry Challenges
Address them with dramatically higher 
simplicity, security, and performance

IT teams in the legal sector are under constant pressure to do more with less. Busy legal teams need 
around-the-clock access to documents, and today’s remote staff need the same environment, whether in the 
office or at home. Technological complexity should not distract you from the billable business. 

Why do legal professionals need a
Managed Service Provider
The need for managed IT services ranges from simple things like forgotten passwords to massive data losses 
and security breaches. When thinking about your law firm, you need to partner with a managed IT service 
provider who can handle your environment and deliver prompt support 24/7/365. For a law firm, data protec-
tion, secure 
communication, smooth business operations and help around the clock is crucial to success. Managed IT 
Solutions help legal professionals ensure data security, privacy & compliance, streamline eDiscovery and 
document 
management and integrate digital technology with legal processes.
We solve the most challenging IT problem for legal professionals:
- Guaranteed secure email communication
- Remote management of mobile devices
- Eliminated downtime
- Stable online presence to generate new business leads online
- Improved security
- A move towards the cloud and virtual IT services
- Full IT audit and recommendations
- IT support at the moment you need it

Accessibility

Access your data 
anytime, regardless of 
your location

Security 

Protect your sensitive data 
and the reputation you’ve 
built for your law firm

Support 

Receive ongoing technical 
support to maintain 
productivity levels and 
profitability



Immediate response

Legal professionals work in fast-paced and time-sensitive environments. If something goes 
wrong, you need responsive and knowledgeable IT experts to get you back up and running as 
soon as possible. 

Around-the-clock Helpdesk

It’s vital for law firms to have around-the-clock support so your IT infrastructure can be back 
up and running as soon as possible when things go wrong, and you can get back to doing what 
you do best.

End-to-end IT Audit and Recommendations

An Ops expert will review all your current IT systems, servers and users in place and come up 
with a thorough technology strategy based on where you are now and where you need to be. 

Future-proof Technology

We build and implement custom solutions which can match your business needs and goals. 
This comes in combination with a thought for the future to avoid unnecessary changes and 
disruptions in time. 

Fully Managed IT Solutions

Decreased complexity and improved efficiency by getting help from external experts. No need 
to have an internal dedicated IT team in place. Save time and reduce operational costs to stay 
competitive.

Cyber Security

Cyber attacks have grown by over 60% in the last two years. Law firms are often seen as a 
target for cybercriminals, as they handle sensitive information and don’t always have 
adequate IT security measures to prevent attacks. We guarantee your systems and processes 
are resilient and secure. We offer two-factor authentication, SSO implementation, 
ransomware protection and much more.

How CloudScale365 can Help your Legal Practice

Our Tailored Solutions for
Legal Professionals

Cloud/VPS

Backup and Disaster Recovery 

Security and Compliance

Microsoft 365 / Single Sign-on

Email and Email Security

Microsoft Teams

Mobile Device Management

World-Class Helpdesk Support



Accessibility

Access your data 
anytime, regardless of 
your location

Security 

Protect your sensitive data 
and the reputation you’ve 
built for your law firm

Support 

Receive ongoing technical 
support to maintain 
productivity levels and 
profitability

CloudScale365, Inc.
109 Kenner Avenue

Suite 100
Nashville, TN 37205
US +1 888-608-6245

sales@cloudscale365.com
www.cloudscale365.com

Contact Us

Our Valued Technology Partners

Your Profitability is Our Priority

CloudScale365 enables you to spend less time managing IT, and 
more time working on what’s important for your organization. Get 

expert support for your IT and security needs, all for less  than what 
you’d pay for full-time hires.


