CloudScale365 is a leading provider of fully managed IT solutions, delivering expert technical helpdesk
support and co-managed IT consultation ready to bolster internal processes, accelerate revenue, and
scale business growth. When you choose CloudScale365 as your Managed Service Provider, you can
focus on ROI, while we handle complexities in compliance, security, and technological innovations.

67% of companies worldwide
nire Managed Service Providers
to simplify their work and applications

For us, managing technology is all about helping our clients find operational success through increased
technical efficiency. Cloudscale365 has been a trusted IT provider for over 25 years tailoring complete
IT solutions that strengthen your company's infrastructure and match all your needs. From cloud
enablement, through network and server management, security and data backup, CloudScale365 covers
your technical needs and focuses on maintaining maximum uptime for your business operations. All this
is backed by our immediate support 24/7/365 days from our global help desk support and experienced
DevOps engineers. Through thoughtful American expansion, CloudScale365 has maintained a local
touch within a growing global company. CloudScale365 is here to solve your most complex IT challenges,
working closely with each company to ensure their IT needs are fully met so you can worry about your
business, and forget about your IT.

CloudScale365's
Biggest Advantages

as your Single-Source
Managed Service Provider

Stay competitive

Companies that choose MSPs are gaining a competitive edge in the market by leveraging
external expertise to manage and maintain their IT infrastructure. By outsourcing their IT
needs, they can allocate more resources towards innovation, customer experience, and
growth strategies. This leads to improved efficiency, reduced downtime, enhanced security,
and a more competitive overall position.

Control IT costs

Pay only what you need and enjoy a faster return on your technology investments. At
CloudScale365, we understand that businesses need a scalable and secure IT infrastructure
to support their growth and expansion. Unlimited help desk support so you're not charged by
the hour. Along with our custom cloud solutions, businesses can easily scale up or down their
IT resources as needed. Do so without the expense and complexity of managing your own
on-premise infrastructure.

Ensure compliance and security

Protect your data from cyber threats with 24/7 monitoring and personalized security
standards from CloudScale365. Let our experts simplify the process, streamline your
systems, applications, and policies, ensure complete compliance, and keep your clients
secure.

Get the Right Expertise

Always get expert support from our dedicated IT professionals whenever you need it. As your
trusted Managed Service Provider, we are committed to providing you with comprehensive
support and fulfilling your every requirement no matter what time of the day it is.

Ensure Reliability

Many organizations today have a growing number of diverse end-user devices, which need to
be proactively managed, maintained and secured in order to, maximize user productivity and
ensure corporate data security. Ensure your hybrid teams always have access to the systems
they need to work efficiently. Nowadays, employees want to work wherever, whenever, and
however they want. Now, it’s possible to use our remote management tools to do so! We
ensure that your organization's technology is always up-to-date, secure, and monitored,
while providing actionable insights to accelerate efficiency, productivity, and growth.

Our Managed Services:

CloudScale365 Managed Services delivers world class security-as-a-service. We
enable our customers to focus their resources on growing their business while we
help address their threats in a way that’s better, faster, more cost-effective, and
more scalable than in-house solutions. Cyberattacks continue to grow in
complexity, and the cybersecurity tools required to adequately detect and respond
to these threats have grown too numerous to manage without a dedicated team.
The cost and shortage of talent have made in-house solutions unworkable for many
organizations. CloudScale365 Managed Services was built to provide practical
answers to these common problems with a wide range of cybersecurity solutions
that address the needs of the modern digital workforce.

* 24x7x365 Security Operations * Managed Cloud Services
Center (Tiers 1-3)
» Security and Disaster Recovery
* Threat detection, and triage
for all technologies * Remote Management

* Managed Microsoft Solutions

Cloud Solutions

At CloudScale365, we understand that every business has unique IT requirements.
That's why we offer a range of customizable cloud solutions designed to meet the
specific needs of each of our clients. With our expert team of IT professionals, we
work closely with our clients to understand their business needs, evaluate their
existing IT infrastructure, and design a custom cloud solution that perfectly suits
their requirements.

* Cloud/VPS * Platform as a Service

e Private Cloud * Azure




